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Why eCommerce?

• Fastest growing sales channel in manufacturing

• Provides 24-hour sales

• Scalability

• Reach broader audience 

• Build company credibility



A Quick Word About WordPress

• 74% of websites around the world are WordPress 

• Open source

• SEO friendly

• Infinitely scalable

• Other eCommerce Platforms
• Shopify, Magento, Squarespace 



Today’s eCommerce Conversation

• Are We Ready for eCommerce?

• Let’s Get Started!

• Online Sales vs. Selective RFQ



Are We Ready for eCommerce?

• Know your buyer 

• Understand your key integrations
• ERP
• Accounting
• CRM

• Know your capacity for a new sales channel



Let’s Get Started!

• Shop Details

• Assumptions

• Product Details

• Accepting Payments

• Shipping 
• FedEx
• UPS
• USPS



Shop Details



Assumptions



Product Details



Product Taxonomy

• Organizing your products based on two main elements:
• Categories 
• Attributes

• Common products are grouped into Categories

• Attributes are applied to products within each Category



Accepting Payments (choose one)



Shipping



Shipping



Shipping



Online Sales vs. Selective RFQ 

• Contact Form

• Selective RFQ

• Online Sales



Last Words 

• Win the initial transaction and the ongoing sales

• Lean into B2B eCommerce - even iteratively

• Methodical approach + prioritization = success

• Treat your eCommerce as a full-service destination

dd



THANK YOU!

We appreciate your time today. 

For any questions about this presentation, please contact:
Nancy O’Leary

oleary@customdirect.com
630.529.6063

mailto:oleary@customdirect.com

