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Learn how customers find your 
Business Profile

Where did customers find you

Customer activity on your profile

Phone call data



















of consumers find online reviews 
very helpful for informing their 

decisions when making a purchase.
Statista 2023











Google holds

Search engine 
market share 

worldwide



























Daily Active Users Of wage earners in the US

Average Household Income in the











People visit Yelp each day Say they are most likely to use 
Yelp to evaluate a business over 

other methods.

Contact a business they 
researched on Yelp within a week.











Make sure you have easy and immediate 
access to the email address you provide, you’ll 
need to verify your account via the link sent 
through email.



Add the primary number, not your direct line
































